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Report by the Trustees of Hull University Union Limited
The Trustees of Hull University Union Limited (HUU) are pleased to present their report and audited financial
statements for the period ended 31st July 2014. In this regard the Trustees have considered the requirements
of the Statement of Recommended Practice (2005): Accounting and reporting by charities.
Reference and Administrative details of Hull University Union Limited, Its Trustees and
Advisers
Trustees
Period 1 st August 2013 to 28 th June 2014
2014

Period 28 th June to 31 st July

Andrew Gurr (Chair)

Andrew Gurr (Chair)

Richard Brooks

Richard Brooks

Victoria Winterton

Gareth Ikin

Roxy Legane

Jennifer Day

Jamie Boote

Victoria Cliffe

Brittany Tomlinson

Nichola Jackson

Thomas Swainson

Thomas Swainson

Judith Donovan CBE

Judith Donovan CBE

Jeff Caplan

Jeff Caplan

Simon Clements

Simon Clements

Brian Stokes

Jamie Boote

Thomas Rawlinson

Shao W Fan

Nathan Gregory

Lewis Hughes

Samantha Arrona

Elizabeth Palmer

HUU employs a Chief Executive, Jackie Berry who works closely with the Student Officers and ensures
effective management of the organisation as the head of the Senior Management team made up of the
Membership Services and HR Director, Commercial Services Director, Finance Manager and Marketing &
Communications Manager.

	
  
3	
  
	
  

Chief Executive

Registered Office

Jackie Berry

University House
Cottingham Road
Hull
HU6 7RX

Bankers

Solicitors

Natwest Bank plc

Graham and Rosen

Commercial Banking

8 Parliament Street

PO Box 955

Hull

1 Humber Quays

HU1 2BB

Wellington Street West
Hull
HU1 2BN

Auditors

Investment Managers

Haines Watts

Cazenove Capital Fund Management

Hanover House

12 Moorgate

117 – 119 Cleethorpe Road

London

Grimsby

EC2R 6DA

DN31 3ET

Charity Registered Number:

1141201

Company Registered Number

8475916

	
  
4	
  
	
  

TRUSTEES' RESPONSIBILITIES STATEMENT
The trustees (who are also directors of Hull University Union Limited (HUU) for the purposes of company law)
are responsible for preparing the Trustees’ Annual Report (including the Strategic Report) and the financial
statements in accordance with applicable law and United Kingdom Accounting Standards (United Kingdom
Generally Accepted Accounting Practice).
Company law requires the trustees to prepare financial statements for each financial year, which give a true
and fair view of the state of affairs of the charitable company and of the incoming resources and application
of resources, including the income and expenditure, of the charitable company for that period. In preparing
these financial statements, the trustees are required to:
•
•
•
•
•

select suitable accounting policies and then apply them consistently;
observe the methods and principles in the Charities SORP;
make judgements and estimates that are reasonable and prudent;
state whether applicable UK Accounting Standards have been followed, subject to any material
departures disclosed and explained in the financial statements;
prepare the financial statements on the going concern basis unless it is inappropriate to presume
that the charitable company will continue in operation.

The trustees are responsible for keeping adequate accounting records that disclose with reasonable accuracy
at any time the financial position of the charitable company and enable them to ensure that the financial
statements comply with the Companies Act 2006. They are also responsible for safeguarding the assets of
the charitable company and hence for taking reasonable steps for the prevention and detection of fraud and
other irregularities.
In so far as the trustees are aware:
•
•

there is no relevant audit information of which the charitable company’s auditor is unaware; and
the trustees have taken all steps that they ought to have taken to make themselves aware of any
relevant audit information and to establish that the auditor is aware of that information.

The trustees are responsible for the maintenance and integrity of the corporate and financial information
included on the charitable company’s website. Legislation in the United Kingdom governing the preparation
and dissemination of financial statements may differ from legislation in other jurisdictions.
Public Benefit requirement
The Trustees have complied with their duty under The Charities Act 2011 to have due regard to public benefit
guidance published by the Charity Commission, which is available directly to all members, when reviewing
the charities aims and objectives and in planning future activities.
Structure, Governance and Management
Organisation of HUU
On 5th April 2013 Hull University Union Limited was incorporated as a charitable company. On 1st August
2013 the charitable company took over the activities and operations of a connected unincorporated charity
called Hull University Union. The charitable company has the same management and underlying functions as
the unincorporated charity and its activities have effectively continued seamlessly into the charitable
company.
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All students registered with the University of Hull are eligible to take up full membership. The right not to be a
member was provided by the Education Act 1994. No student has exercised that option this academic year.
Certain categories of Associate Member are permissible in accordance with the Constitution and Bye-laws,
subject to election by Union Council. Associate membership is for one year, renewable. 7 such members
were elected during the year.
Union Council may consider any matters affecting the interests of students of the University. Council’s major
role is to scrutinise and hold to account elected Trustees and student officers. The decisions of Council are
subordinate to those made by referenda or the Board of Trustees. Union Council is composed of 45
members elected for one academic year.
Major policy matters are put before the membership through electronic referenda.
Selection of Independent Trustees
Independent external Trustees are appointed by a simple majority vote of the Appointments Committee.
They may remain in office for a term of up to three years and may serve for a maximum of two terms which
may either be consecutive or non-consecutive. The four current external Trustees joined in June 2012 (first
Board meeting November 2012) and their first term is due to end in June 2015. Andrew Gurr took over as
Chair from 28 June 2013 and will be succeeded by Simon Clements on 24 November 2014.
Student Trustees, of which there should be at least two but not more than four, are elected by secret ballot by
the members from such persons as have been nominated by the Appointments Committee at an election to
be held in accordance with the Bye-Laws. Student Trustees may remain in office for a term of two years and
may serve a maximum of two consecutive terms. The four current student Trustees all took office from June
2014 and their first term will end in June 2016.
Selection of replacements will be undertaken by the Board who will take into account the talents, skills and
experience required by the Charity’s strategy at that time. The independent external Trustees are recruited to
the Board to bring a wider perspective and skill set from outside HUU; all are University of Hull Alumni.
Induction and Training of Trustees
The Student Officer Trustees are new to the Board each year; this year a new formal 12 months training
programme was introduced. Officers started one week earlier to allow a more comprehensive initial training
programme to be completed before handover from the outgoing student officer Trustees in week 2.
Training covers all aspects of their roles including governance, HUU constitution, responsibilities regarding
staff, investment management, risk management and services provided to the members. A number of training
sessions are given over the summer vacation period, complemented by specific role training provided by
external trainers including the NUS. Student Officers also attended the NUS Students’ Union 2014
conference over 3 days.
New independent and student Trustees receive training when they are appointed; all student Trustees meet
with the Chief Executive before their first meeting and received further training during their first few months.
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Decision Making
The Board of Trustees/Directors
•
•
•
•
•
•
•
•
•
•
•

Approves strategy. Allocates resources to deliver the strategy.
Determines Union values and reviews as necessary.
Approves business plans submitted from HUU Services Ltd and student areas.
Approves 3 year financial forecast, reserves policy and investment policy.
Approves annual budgets.
Approves annual report including financial statements.
Approves annual capital expenditure plan.
Decides on human resources strategy.
Approves changes to senior staffing levels and responsibilities.
Approves annual pay increases.
Approves risk policy.

Senior Management Team
•
•
•
•
•
•
•
•
•

Propose and implement agreed strategy for non-student service areas delivery.
Decide on business plans to be submitted to the Board.
Propose 3 year financial plan and recommend changes to investment policy.
Decide commercial services and administration budgets to be submitted to the Board for approval.
Approve the annual report prior to presentation to the Trustees.
Decide on capital expenditure proposals to be submitted to the Board for approval.
Decide on risk management plan for approval by Trustees.
Decision making on all day to day operational matters.
Decide on development plans for University House for consideration by stakeholders and approval by
the Trustees.

Subsidiary Company
HUU established a wholly owned subsidiary company, HUU Services Ltd, on 14th January 2000. Company
number 3906837. HUU and its subsidiary company comprise “the Group”. HUU carries out the charitable
activities and the trading activities are carried out through the subsidiary company. The main activities of the
trading subsidiary are the operations of the bars, the fundraising events and the retail shop of HUU. The
subsidiary has a coterminous year-end of 31st July 2014.
Relationship with the University of Hull
Under the Education Act 1994, the University of Hull has a statutory duty to take such steps as are
reasonably practicable to ensure that HUU operates in a fair and democratic manner and is held to proper
account for its finances. HUU works in partnership with the University of Hull in ensuring that the affairs of
HUU are properly conducted and that the educational and welfare needs of HUU’s members are met. The
formal relationship with the University is governed by the Relationship Agreement and HUU works closely with
the University and its students to ensure that this agreement is met.
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Risk Review
The Trustees take seriously their role in assessing the risks that face HUU. A comprehensive risk management
policy is in place and is reviewed at regular intervals by the Board. The policy defines:
•
•
•
•
•

The approach to risk management.
The role of the Board in determining how risk is managed.
The definition of risk and the responses to it.
The role of management in risk.
How risk will be monitored.

The Board has identified major risks under the following areas:
•
•
•

Achievement of our aims and objectives.
Operational performance.
Meeting expectations of stakeholders.

In the year 2013/14, further good progress was made in mitigating the major risks identified earlier which
were all concerned with financial issues, mainly the potential decline in commercial income as a result of
declining student numbers posed by the significant changes to Higher Education. The achievements section
covers the successes in mitigating this risk.
A detailed register of these and other risks with less impact on the charity are regularly reviewed and
mitigating action monitored by the Trustees. Procedures are in place to ensure compliance with the health
and safety of staff, volunteers and participants of all activities organised by HUU. These procedures are
periodically reviewed to ensure they meet the needs of HUU. The Trustees believe that all major risks are
being mitigated.
During this year, a new Health and Safety policy was introduced to enable us to continue to improve our
performance in this area.
The Trustees recognise the dependence on the grant from the University and this is reflected in the reserves
policy in the financial review.
Objectives and Activities
The purpose of HUU is the advancement of the education of students at the University of Hull. It will achieve
this by:
(1)

Promoting the interests and welfare of students at the University of Hull during their course of study
and representing, supporting and advising Members.

(2)

Being the recognised representative channel between students and the University and any other
external bodies.

(3)

Providing cultural, sporting, social and recreational activities, opportunities to volunteer in the
community and forums for discussion and debate for the personal development of its Members.
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Our vision is that we aspire to be one of the leading Students’ Unions in the country which we shall measure
by being accredited with and maintaining a Gold Award in the Students’ Union Evaluation Initiative (SUEI) by
the end of the planning period in 2014.
To underpin our objective, we have an underlying mission of “in everything we do, HUU will be your first
choice every time” referring to our member stakeholders. We provide a large number of varied services and
we wish our members to choose us rather than alternative providers. We are a values driven organisation.
Our values are:Safety and security
Diversity and equality
Democracy
Representing
Quality
Supporting
Fun

Our premises and services will be open to all members without fear or
favour.
We shall welcome all members and treat them all equally as members.
Our members will have ownership of the organisation.
We shall ensure our members’ views are known to the University and others
We shall aim to do the best we can in everything we are involved in.
We are here to support our members whenever they need help and advice.
When our members are socialising, we shall help you have fun.

Linked to this are our 10 Key Success Themes developed for our strategic plan with individual Key
Performance Indicators (KPI’s). These are:KEY THEME

KEY PERFORMANCE INDICATOR

Education

80% answer “somewhat effective” or “very effective” to the question
“the course rep system is effective” benchmarked against March
2010 score of 36%
80% answer positively to the statement “HUU campaigns and lobbies
effectively on our behalf”
A mean score of over 4 on a scale of 1-5 on the statement “HUU
provides value for money in our commercial services”
80% answer positively to the statements:
It is easy to access support from HUU. We trust the impartiality and
quality of the advice we receive. HUU holds the University to
account. I choose to use HUU support services
Exceeding the annual target number of members enrolled on the
accreditation scheme and an increasing employability of Hull
graduates
80% answer positively to the statement “I have fun and enjoy myself
when I visit the Union socially”
We have an effective housing accreditation scheme as judged by you
and you tell us that the quality of accommodation is improving year
on year
80% answer positively the question “Do you feel my opinions count
in the decision making process at HUU?”
95% answer in the affirmative to the statement “I know I am a
member of HUU”
80% of Scarborough students answer positively to the statement
“ HUU has had a positive impact on my time at University”

Campaigning
Value for Money
Membership Support

Employability and Life
Skills
Having Fun
Student Accommodation

Consultation
Membership
Scarborough

These are target figures. Progress towards meeting them are covered in the Impact Report later in this
document. The survey was undertaken in March 2014.
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Achievements and Performance for 2013-2014
Overview of year
This was the final year of the strategic plan. HUU maintained its 80% satisfaction score from the National
Student Survey (NSS) with its position moving from 11th in 2013 to 15th in 2014 in the UK.
This academic year has been similar to 2012/13 – a challenging one as student numbers continue to fall. At
the same time, the quality of the “student experience” continues to be more important to the recruitment and
retention of students. As a result we have continued to:
•
•

Measure the effectiveness of our student services and report regularly to our stakeholders
Continue to manage our commercial services to provide what our members want in the most cost
effective manner possible.

To support Strategic Key Theme 7, a students’ lettings agency, HUUHomes, along with HullSTARS, a housing
accreditation scheme and feedback website for Hull based student accommodation, was launched in summer
2013. Both entities have undergone a start-up year with the emphasis being on establishing procedures and
relationships rather than building large portfolios of clients. HUU Homes suffered from an initial lack of
advertising and product awareness that led to missing the “letting season” early in the calendar year. This
has now been addressed and an advertising campaign aimed at sensible accommodation hunting and the
annual accommodation fair is in place. The HullSTARS housing accreditation scheme was initially too
aggressive towards landlords and it has taken considerable effort to regain the trust of landlord associations
and the University. The 2014/15 year will see a continuing re-building of the trust.
This year also saw the change in our Chief Executive, with Paul Tatton, our CEO of over 15 years retiring in
December 2013 and a new CEO, Jackie Berry commence in January 2013. This coincided with the work
commencing on the creation of our new strategic plan which will guide HUU until 2017.
A full market research programme was undertaken with 3,285 HUU members along with 46 HUU
stakeholders. This has shaped a brand new strategy for HUU, aligned to that of the University’s own strategy;
further details are included below in the “Plans for the Future” section. Our new strategic plan will be
extended from 3 to 4 years to coincide with Hull’s City of Culture in 2017.
Trustee Board
The Board set the following objectives for 2013/14:•
•
•
•
•
•

To secure the medium to long term financial stability of HUU.
To implement the strategic plan for the period 2011- 14.
To promote continuous improvement in the quality and appropriateness of our work using the SUEI
template for robust planning and review.
To minimise risk.
To have satisfied members, stakeholders and staff and monitor through regular surveys.
To ensure our members, stakeholders and staff are aware of what we are doing and how well we are
performing.
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To secure the medium to long term financial stability of HUU
As mentioned in the risk management section, our major risk is a financial one – declining revenue and
increasing costs leading to a major risk that HUU would be unable to meet its ability to deliver services to our
membership. Our two main areas of income are the annual grant from the University and our commercial
income.
Our Annual Grant has allowed HUU to continue to fund key membership services for our students. The
continuously changing market place in higher education continues to pose a risk to our finances. We are very
aware of the changing expectations of our students and the impact this can have on how our services are
used by them.
This financial year has again been successful for our commercial services, particularly the Bars where
turnover was significantly higher than the previous year. However, it was felt that some of the larger events
organised by an external promoter could put our licence at risk due to the perceived presence of illegal
substances. These events have been removed from the programme. The provision of a wide variety of food
through the shop and bars and our entertainment programme have been important elements of our success.
The Shop turnover showed a decline in the second half of the year and also suffered from a high level of
sickness absence along with the associated cost of providing cover. The sales of Platinum cards exceeded
expectations and added to our value for money offering.

To implement the strategic plan for the period 2011- 14
This year saw the final year of the current strategic plan; HUU’s delivery on the final year’s KPIs are detailed
in the Impact Report.

To promote continuous improvement in the quality and appropriateness of our work using the SUEI template
for robust planning and review
We have met our vision as HUU remains one of only 4 students’ unions to receive a SUEI Gold Award. Our
Impact Report details and quantifies our achievements (available on www.hullstudent.com or by post from
our Registered Office). SUEI has now been superseded by the NUS Quality Mark which HUU will work
towards as part of our new strategic plan. The NUS Quality Mark framework will be embedded in the new
strategic plan.

To minimise risks
See the financial stability section above.

To have satisfied members, stakeholders and staff and monitor through regular surveys
All planned surveys were carried out.
The 10 key themes in the strategic plan were formed to meet the feedback from our members. Progress
towards these themes was measured in the Rate Your Union survey. The results are reported in detail in the
Impact Report. 92% of members interviewed said the Union had had a positive impact on their time at
University and 80% of final year students said they were very satisfied or satisfied in the National Student
Survey (NSS) 2014. These are excellent results.
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To ensure our members, stakeholders and staff are aware of what we are doing and how well we are
performing.
The Impact Report details our performance in all areas, particularly membership services. As well as being
published on hullstudent.com it has been distributed to our major stakeholders and staff. Our website,
hullstudent.com, continues to improve in functionality to support us communicating more effectively to our
members. In this academic year, there were 599,580 unique visits to the HUU website.
Changes within our marketing team have allowed us to interact and communicate more effectively with
members and stakeholders; our focus on PR has built the profile of HUU with both students and externally in
the city and wider. There has also been increased support for officers to support them in their communication
with students.
Volunteers
Many of our members are active volunteers and their efforts contribute to the excellent student experience at
the University of Hull. From working in the community, organising clubs and societies to representing
members, their work is invaluable. Their volunteering experience also supports them in gaining skills which
will assist them in their future careers. Further details of what our member do is included in the Impact Report.
External Auditors
Haines Watts were appointed as new auditors of the unincorporated charity in 2013 and this continued
following incorporation. This is the first year of completing HUU Limited’s audit.
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Financial Review
Investment Powers of HUU
The Chief Executive is authorised to make short and medium term investments, consistent with the objectives
of the Union stated above. Long term investments are to be made on the advice of a Manager who is
regulated under the terms of the Financial Services Act 1986. The Trustees are responsible for appointing a
Manager. The terms of such an appointment are to:
•

Inform the Manager in writing of the extent of his or her investment powers and seek his or her written
acknowledgement;

•

Lay down a detailed investment policy and ensure that the Manager has received a copy of the policy
and understands the objectives;

•

Make proper arrangements for the Manager to report regularly to the Trustees on the performance of the
investments; this will normally be on a half yearly cycle;

•

Subject to the provisions of the Trust document enabling the Manager to act on behalf of the Trustees in
buying and selling of investments. The limits of these delegated powers are to be clearly set out and, in
particular, the Manager should not have the authority to depart from the Trustees’ investment policy
without written approval;

•

Allow the Trustees to terminate the agreement with a particular Manager who proves to be unsuitable or
whose performance is unsatisfactory.

The Trustees are to carefully consider and evaluate any of the initial investment costs, any annual
management fees and commission paid to the Investment Manager, to ensure that such costs are properly
justified and reasonable. The Board have appointed an Investment Committee to carry out this work. A
review took place in July 2013 and Cazenove was re-appointed for a further 12 months. A review of this
service is planned for early 2015.
Any decisions by the Trustees to invest must be centred on the interests of HUU and not of the Trustees.
Trustees may not exclude, to the financial detriment of HUU, a particular range or class of investments in
order to give effect to some moral, political, social, environmental or ethical belief held by the Trustees but
not directly related to the interests of the Union.
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Reserves policy
The Trustees have recognised a requirement to hold free reserves as a contingency to
protect the day to day and short term financial stability of the organisation.

Total
£
The reserves at 31st July 2014 stand at
Allocated to fixed assets

5,172,531
3,613,093
1,559,438

Represented by
Net current assets
Investments
Reserves

796,938
762,500
1,559,438

Less
Capital projects authorised for 2014/2015 expenditure
Capital projects building improvement contribution fund towards the provision of
University House improvements under the terms of the lease
Free reserves
The Trustees have recognised the following free reserves requirement:
General fund for day to day operation of the Charity
Contingency of six months subvention
Target free reserves
	
  

40,000
240,000
280,000
1,279,438

150,000
555,000
705,000

Plans for the Future
Main Objectives for 2014/15
•

Delivery of Year 1 of our new Strategic plan 2014 – 2017
The focus of this first year is that of building strong foundations for future development of HUU. Critical
to this will be work on the three enabling themes of our new strategy:
HUU Future Proof (insert top line details of these themes)
HUU People
HUU Communication
This important work will focus on ensuring that we are fit for purpose

•

To promote continuous improvement in the quality and appropriateness of our work using the SUEI
template for robust planning and review.
Our SUEI Gold Award reaches the end of its 3 year period in July 2014. We plan to take part in the NUS
Quality Award which replaces SUEI. We shall use the measurement criteria to focus our quality
improvement work as part of our new strategy.

•

To minimise risk.
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The Risk Management Policy and the Major Risk Matrix will be reviewed by the Board. Financial risk is
likely to remain a high priority for mitigation as the changes in HE take effect over the planning period.
•

To have satisfied members, stakeholders and staff and monitor through regular surveys.
A similar programme of surveys to 2013/14 will be carried out to continue to compare performance year
on year. We shall include the measurement of the KPI’s described above to form a measure for year 1 of
the new strategic plan.

•

To ensure our members, stakeholders and staff are aware of what we are doing and how well we are
performing.
We will have a comprehensive communications plan in place to inform our members, stakeholders and
staff. Operational plans for our five Zones and Scarborough are available on www.hullstudent.com. An
Impact Report will be produced quantifying our progress with these plans.

	
  
Directors/Trustees Statement
The Directors are responsible for preparing the Directors’ Report and the financial statements in accordance
with applicable law and regulations.
Company law requires the Directors to prepare financial statements for each financial year. Under that law
the Directors have elected to prepare the financial statements in accordance with United Kingdom Generally
Accepted Accounting Practice (United Kingdom Accounting Standards and applicable laws). Under company
law the Directors must not approve the financial statements unless they are satisfied that they give a true and
fair view of the state of affairs and profit or loss of the company for that period. In preparing these financial
statements, the Directors are required to:
•
•
•

select suitable accounting policies and then apply them consistently
make judgments and accounting estimates that are reasonable and prudent
prepare the financial statements on the going concern basis unless it is inappropriate to presume that the
company will continue in business

The Directors are responsible for keeping adequate accounting records that are sufficient to show and
explain the company’s transactions and disclose with reasonable accuracy at any time the financial position
of the company and enable them to ensure that the financial statements comply with the Companies Act
2006. They are also responsible for safeguarding the assets of the company and hence for taking
reasonable steps for the prevention and detection of fraud and other irregularities. In so far as each of the
Directors is aware:
•
•

There is no relevant audit information of which the company’s auditors are unaware.
The Directors have taken all steps that they ought to have taken to make themselves aware of any
relevant audit information and to establish that the auditors are aware of that information.

The Directors are responsible for the maintenance and integrity of the corporate and financial information
included on the company’s website. Legislation in the United Kingdom governing the preparation and
dissemination of financial statements may differ from legislation in other jurisdictions.
Approval of the Trustees report and Strategic report on behalf of the board.
	
  
	
  
	
  
Simon Clements
Richard Brooks
Chair
President/Deputy Chair
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INDEPENDENT	
  AUDITOR’S	
  REPORT	
  TO	
  THE	
  MEMBERS	
  OF	
  HULL	
  UNIVERSITY	
  UNION	
  
LIMITED	
  	
  
We have audited the financial statements of Hull University Union Limited for the period ended 31 July 2014
which comprise the Group Statement of Financial Activities, the Group and the Parent Charitable Company
Balance Sheet, the Group Cash Flow Statement and the related notes. The financial reporting framework
that has been applied in their preparation is applicable law and United Kingdom Accounting Standards
(United Kingdom Generally Accepted Accounting Practice).
This report is made solely to the charitable company’s members, as a body, in accordance with Chapter 3 of
Part 16 of the Companies Act 2006. Our audit work has been undertaken so that we might state to the
charitable company’s members those matters we are required to state to them in an auditor’s report and for
no other purpose. To the fullest extent permitted by law, we do not accept or assume responsibility to anyone
other than the charitable company and the charitable company’s members as a body, for our audit work, for
this report, or for the opinions we have formed.
Respective responsibilities of trustees and auditor
As explained more fully in the Trustees’ Responsibilities Statement set out on page 6 the trustees (who are
also the directors of the charitable company for the purposes of company law) are responsible for the
preparation of the financial statements and for being satisfied that they give a true and fair view.
Our responsibility is to audit and express an opinion on the financial statements in accordance with
applicable law and International Standards on Auditing (UK and Ireland). Those standards require us to
comply with the Auditing Practices Board’s (APB’s) Ethical Standards for Auditors.
Scope of the audit of the financial statements
A description of the scope of an audit of financial statements is provided on the FRC’S website at
www.frc.org.uk/apb/scope/private.cfm.
Opinion on financial statements
In our opinion the financial statements:
•

•
•

give a true and fair view of the state of the group’s and the parent charitable company’s affairs as at 31
July 2014, and of the group’s incoming resources and application of resources, including its income and
expenditure, for the period then ended;
have been properly prepared in accordance with United Kingdom Generally Accepted Accounting
Practice, and
have been prepared in accordance with the requirements of the Companies Act 2006.

	
  

Opinion on other matter prescribed by the Companies Act 2006
In our opinion the information given in the Trustees’ Report and Financial Statements (including the Strategic
Report) for the financial year for which the financial statements are prepared is consistent with the financial
statements.
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Matters on which we are required to report by exception
We have nothing to report in respect of the following matters where the Companies Act 2006 requires us to
report to you if, in our opinion:
•
•
•
•

the parent charitable company has not kept adequate and sufficient accounting records, or returns
adequate for our audit have not been received from branches not visited by us; or
the parent charitable company financial statements are not in agreement with the accounting records
and returns; or
certain disclosures of trustees’ remuneration specified by law are not made; or
we have not received all the information and explanations we require for our audit.

	
  
	
  

Date

Signature

Jennifer Toulson FCA (Senior Statutory Auditor)
For and on behalf of Haines Watts Chartered Accountants, Statutory Auditor
117-119 Cleethorpe Road
Grimsby
North East Lincolnshire
DN31 3ET
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Consolidated Statement of Financial Activities incorporating an Income and
Expenditure account for the period ended 31 July 2014
	
  
Unrestricted	
  
funds	
  2014	
  
Incoming resources
Incoming resources from generated funds
Voluntary income
Activities for generating funds
Trading turnover: HUU Services Limited
Other service activities
Investment income
Incoming resources from charitable activities
Other incoming resources
Exceptional voluntary income
Total incoming resources

	
  

Resources expended
Cost of generating funds
Fundraising trading: HUU Services Limited
Other service activities
Charitable activities
Governance costs
	
  
Total resources expended
Exceptional voluntary income
Net (outgoing) resources before other recognised gains
and losses
Other recognised gains and losses
(Losses) on investment assets and investment asset
disposals
Net expenditure for the year

	
  

	
  

2	
  
	
  
3	
  
5	
  
6	
  
8	
  
	
  
7	
  
	
  
	
  

	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  

	
  
3	
  
5	
  
9	
  
10	
  
	
  
	
  
	
  
	
  
	
  

	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  

	
  
	
  
	
  

	
  
	
   	
  
	
  

	
  

	
  

£	
  
1,401,704	
  
	
  
	
  	
  	
  3,241,011	
  
46,198	
  
43,356	
  
454,965	
  
	
  
5,195,000	
  
10,382,234	
  
	
  
	
  
2,615,153	
  
126,036	
  
2,443,513	
  
21,555	
  
	
  
5,206,257	
  
	
  
5,195,000	
  
	
  
(19,024)	
  
	
  
	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  
(3,445)	
  
(22,469)	
  

	
  
Total funds carried forward

	
  

	
  

5,172,531	
  

The accompanying policies and notes form part of these financial statements.
The Group’s activities are all continuing.
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Hull University Union Limited

Company Reg. No. 8475916

Consolidated and Charity balance sheets as at 31 July 2014
	
  
	
  
	
  
Fixed assets
Tangible assets
Investments
Current assets
Stock
Debtors
Short term deposits
Cash at bank and in hand

Liabilities
Creditors:
Falling due within 1 year

Net current assets
Total assets less liabilities
representing net assets
Unrestricted Funds
	
  
	
  

	
  
	
  
Notes	
  

	
  

	
  
12	
  
14	
  
	
  
	
  
	
  
15	
  
	
  

	
  

	
  
	
  
	
  
	
  
16	
  
	
  
	
  
	
  

	
  
	
  
	
  

	
  

	
  

	
  
	
  

	
  
	
  
	
  
	
  

	
  
	
  

	
  
	
  

	
  
	
  

2014	
  
Group	
  
	
  

	
  
3,613,093	
  
762,500	
  
4,375,593	
  
	
  
104,121	
  
65,614	
  
307,568	
  
491,121	
  
	
  
968,424	
  
	
  
	
  
	
  
(171,486)	
  
	
  
	
  
796,938	
  
	
  
	
  
5,172,531	
  
	
  
5,172,531	
  
	
   	
  
	
  

	
  

2014	
  
Charity	
  
	
  

	
  

	
  
3,613,093	
  
762,500	
  
4,375,593	
  
	
  
-‐	
  
497,682	
  
38,353	
  
347,275	
  
	
  
883,310	
  
	
  
	
  
	
  
(86,372)	
  
	
  
	
  
796,938	
  

	
  
	
  

	
  
	
  
	
  

	
  
	
  
	
  

	
  
5,172,531	
  
	
  
	
  
	
   5,172,531	
  
	
  
	
  
	
  

These financial statements were approved by the Trustees and were signed on their behalf by:
Simon Clements
Chair
Date:
The accompanying accounting policies and notes form part of these financial statements.
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Consolidated cash flow statement for period ended 31 July 2014
	
  
	
  
	
  

Note	
  

	
  

17	
  

	
  

191,518	
  

Returns on investments and servicing of finance

	
  

	
  

	
  

Interest receivable

	
  

	
  

24,017	
  

Capital expenditure and financial investment

	
  

	
  

	
  

Net cash inflow from operating activities

Payments to acquire tangible fixed assets

2014	
  
£	
  

(186,301)	
  

Proceeds on disposal of fixed assets

-‐	
  

Purchase of investments

(215,347)	
  

Proceeds on disposal of fixed asset investments

186,091	
  

(Decrease) in cash and liquid resources in the period

	
  

	
  

(22)	
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The accompanying accounting policies and notes form part of these financial statements.
1. Principal Accounting Policies
(a)

Basis of preparation
The financial statements have been prepared under the historical cost convention, with the exception
of investments which are included at market value. The financial statements have been prepared in
accordance with the Statement of Recommended Practice “Accounting and Reporting by Charities”
(SORP 2005), applicable accounting standards, and the Companies Act 2006.
The statement of financial activities (SOFA) and balance sheet consolidate the financial statements
of the Union Charity and its subsidiary undertaking. The results of the subsidiary are consolidated
on a line by line basis.

(b)

Consolidation
The consolidated statements include the financial statements of the charity and its subsidiary
undertaking HUU Services Limited. The acquisition method of accounting has been adopted. Under
this method the assets and liabilities of the trading subsidiary are combined with those of the Charity
in the consolidated balance sheet on a line by line basis.
In accordance with section 408 of the Companies Act 2006 and paragraph 397 of the Charities
SORP 2005, no separate SOFA has been presented for the Charity alone.

(c)

Fund Accounting
General funds are unrestricted funds which are available for use at the discretion of the Trustees in
furtherance of the general objectives of the Charity and which have not been designated for other
purposes.
Designated funds comprise unrestricted funds that have been set aside by the Trustees for particular
purposes. The aim and use of each designated fund is set out in the notes to the financial
statements.

(d)

Incoming resources
All incoming resources are included in the SOFA when the Charity is legally entitled to the income
and the amount can be quantified with reasonable accuracy.
Voluntary income is received by way of grants, donations and gifts and is included in full in the
Statement of Financial Activities when receivable. Grants, where the entitlement is not conditional on
the delivery of a specific performance by the charity, are recognised when the charity becomes
unconditionally entitled to the grant.
Gifts in kind donated for distribution are included at valuation and recognised as income when they
are distributed to the projects. Gifts donated for re-sale are included as income when they are sold.
Donated facilities are included at the value to the Charity where this can be quantified and a third
party is bearing the cost. No amounts are included in the financial statements for services donated
by volunteers. Grant income is recognised in the year to which the award relates.
Investment income is included when receivable.
Administration charges and rent income from HUU Services Limited are accounted for when due.
Gift Aid income from HUU Services Limited is recognised annually when the calculation has been
performed.
Incoming resources from charitable trading activity are accounted for when earned.
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(e)

Resources Expended
All expenditure is accounted for on an accruals basis and has been classified under headings that
aggregate all costs related to the category.
Costs of generating funds are accounted for during the period to which they relate.
Costs of charitable activities are accounted for during the period to which they relate.
Governance costs are accounted for during the period to which they relate.
Where costs cannot be directly attributed to particular headings they have been allocated to
activities on a basis consistent with use of the resources.
Cost of generating funds are those generally incurred in services with a target objective and
available to non-members. Charitable expenditure costs are those costs incurred directly in support
of expenditure on the objects of the Charity. Governance costs are those incurred in connection with
the administration of the Charity and compliance with constitutional and statutory requirements.

(f)

Pension Scheme
The group participates in two pension schemes providing benefits based on final pensionable pay.
The assets of the scheme are held separately from those of the group. The group is unable to
identify its share of the underlying assets and liabilities of the scheme on a consistent and
reasonable basis and, therefore, as required by FRS17, “retirement benefits”, accounts for the
schemes as if they were defined contribution schemes. As a result, the amount charged to the
consolidated statement of financial activities represents the contributions payable to the schemes in
respect of the accounting year.

(g)

Investments
Investments are stated at market value at the balance sheet date.
All gains and losses are taken to the SOFA as they arise. Realised gains and losses on investments
are calculated as the difference between sales proceeds and opening market value (purchase date if
later). Unrealised gains and losses are calculated as the difference between the market value at the
year end and opening market value (or purchase date if later). Realised and unrealised gains are
not separated in the SOFA.

(h)

Fixed Assets and Depreciation
Tangible fixed assets are stated at cost. Depreciation is charged so as to write off cost less the
estimated residual value of each asset, over the estimated useful life of the asset at rates of between
100-20%, with the exception of buildings, 2.6% and the stairway, 3%.
Capital purchase items amounting to £2,000 or more individually are charged to fixed assets and
depreciated over the life of the asset, relative to its perceived useful life. Items less than £2,000 may
be charged to fixed assets if part of a capital project.
The first stage of the Millennium Makeover was completed in August 2002. Depreciation of the
buildings part of the works is over 38 years, the life of the lease with extension. Fixtures and fittings
for the Millennium makeover have been categorised as either major or minor and depreciation will
be for 18 years or 5 years respectively.

(i)

Stock
Stock is stated at the lower of cost and net realisable value. Where necessary provision has been
made for obsolete, slow moving and defective stock.

(j)

Tax
HUU is exempt from tax on its charitable activities.
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(k)

VAT
Irrecoverable VAT is charged to the various areas incurring the relative cost applicable to the
transaction or the agreed recovery level.

(l)

Cash and liquid resources
Cash, for the purpose of the cash flow statement, comprises cash in hand and deposits repayable
on demand, less overdrafts repayable on demand.
Liquid resources are current asset investments which are disposable without curtailing or disrupting
the business and are readily convertible into known amounts of cash at or close to their carrying
values or traded in an active market.
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2.

Donations, Legacies and similar Incoming Resources

G rant: University of Hull
A grant of £1,311,791 is receivable from the University of Hull to enable the Union to pursue it objects. It is
a substantial part of total income and the Union is dependent on its continuing receipt.

	
  

	
  
	
  

2014	
  
£	
  	
  	
  

	
  
University of Hull subvention
Others
Total:

3.

	
  
	
  
	
  

1,311,791	
  
89,913	
  
1,401,704	
  

2014	
  
	
  
3,241,010	
  
(1,468,680)	
  
	
  
1,772,330	
  
	
  
(1,146,472)	
  
(388,005)	
  
(237,853)	
  
	
  
-‐	
  

Trading Subsidiary - HUU Services Limited

	
  
Turnover
Cost of sales
Gross profit
Admin expenses
Rent & fees to parent
Gift Aid to parent
Net profit

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  
	
  
	
  

	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  

	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  

	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  

	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  

Hull University Union Limited owns 100% of the issued share capital of HUU Services Limited.
Results include gift aid and inter-company balances which are eliminated on consolidation.

	
  	
  	
  	
  	
  
	
  
	
  

Balance Sheet
Current assets
Stock
Debtors
Cash at bank and in hand

	
  
	
  

Creditors:
Amounts falling due within one year

	
  
	
  

Net current assets
Net assets

	
  

	
  
2014	
  
	
  
104,121	
  
45,350	
  
413,062	
  
562,533	
  
	
  
(562,533)	
  
	
  
(562,533)	
  
	
  
-‐	
  
-‐	
  

The parent company Hull University Union Limited made a profit for the period of £5,172,351.
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4.
	
  

Financial activities of the charity

The financial activities shown in the consolidated financial statements include those of the Charity’s wholly
owned subsidiary, HUU Services Limited.
A summary of the financial activities undertaken by the Charity is set out below:
2014	
  

£	
  
	
  
7,767,081	
  
(2,443,513)	
  
(126,036)	
  
(21,555)	
  
	
  
5,175,977	
  

Gross Incoming resources
Total expenditure on charitable activities
Cost of generating funds
Governance costs
Net incoming resources before investment losses

	
  
	
  

Losses on investment assets
realised
unrealised

-‐	
  
(3,445)	
  
	
  
	
  

Net incoming resources after investment losses

5,172,532	
  
	
  
	
  
	
  
	
  

Total funds carried forward

5,172,531	
  
	
  
	
  

Represented by:
Endowment funds
Restricted funds
Unrestricted

-‐	
  
-‐	
  
5,172,351	
  
	
  
5,172,351	
  

	
  

Gross incoming resources includes £5,195,000 relating to the donation of net assets from connected
	
  
unincorporated organisation.	
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5.
	
  

Income from Other Service Activities	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  
	
  
	
  
	
  

	
  
	
  
	
  
	
  

	
  
	
  
	
  
	
  

	
  
	
  
	
  
	
  
	
  
	
  

	
  
	
  
	
  
	
  
	
  
	
  

Total	
  
2014	
  

£	
  
	
  
46,198	
  
(31)	
  
	
  
46,167	
  
	
  
(126,005)	
  
	
   	
  
(79,838)	
  

Turnover
Cost of sales
Gross profit
Admin expenses
Net profit/(loss)

	
  
	
  
	
  
6.
	
  

	
  

	
  

	
  

Investment Income

	
  

	
  
	
  

Dividends
Interest
Income from disposal of investment

	
  

	
  

	
  

	
  
	
  
7.
	
  

2014	
  
£	
  
	
  
24,017	
  
218	
  
19,121	
  
43,356	
  

Exceptional voluntary income

	
  

Donation of net assets from connected unincorporated organisation (note 19)

2014	
  
£	
  
	
  
5,195,000	
  

	
  

5,195,000	
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8.

Charitable Activity Income

	
  
	
  
	
  
	
  
	
  
Membership subscriptions
Event income
Marketing
Fees
Other
	
  
	
  
	
  
	
  
	
  
	
  
Membership subscriptions
Event income
Marketing
Fees
Other

	
  

Governance	
  
2014	
  
£	
  
	
  

Activities	
  
2014	
  
£	
  

Welfare	
  
2014	
  
£	
  

Sports	
  
2014	
  
£	
  

	
  
	
  
	
  

-‐	
  
(25)	
  
333	
  
-‐	
  
21	
  
330	
  

29,165	
  
89,450	
  
2,657	
  
530	
  
17,232	
  
139,035	
  

399	
  
502	
  
250	
  
-‐	
  
288	
  
1,440	
  

113,763	
  
61,560	
  
29,947	
  
-‐	
  
26,840	
  
232,111	
  

	
  
	
  
	
  
	
  
	
  
	
  

	
  

	
  

	
  

	
  

	
  

Scarborough	
  
2014	
  
£	
  
	
  

Education	
  
2014	
  
£	
  

Admin	
  
2014	
  
£	
  

Total	
  
2014	
  
£	
  

	
  
	
  
	
  

4,350	
  
5,664	
  
3,608	
  
-‐	
  
1,051	
  
14,673	
  

-‐	
  
(25)	
  
-‐	
  
-‐	
  
36	
  
11	
  

(806)	
  
521	
  
66,172	
  
-‐	
  
1,479	
  
67,366	
  

146,872	
  
157,647	
  
102,968	
  
530	
  
46,948	
  
454,965	
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9.

Charitable Activity Costs

	
  
	
  
	
  
	
  
Support costs
Rent
Depreciation
Staff costs
Office expenses & running
costs
Other
	
  
	
  
	
  
	
  
	
  

Governance	
  
2014	
  
£	
  
	
  

Activities	
  
2014	
  
£	
  

Welfare	
  
2014	
  
£	
  

Sports	
  
2014	
  
£	
  

	
  
	
  
	
  

51,402	
  
-‐	
  
-‐	
  
22,250	
  
20,263	
  

4,324	
  
-‐	
  
-‐	
  
76,353	
  
133,370	
  

-‐	
  
-‐	
  
-‐	
  
142,355	
  
16,125	
  

40,797	
  
-‐	
  
-‐	
  
48,266	
  
225,580	
  

	
  
	
  
	
  
	
  
	
  

1,691	
  
95,606	
  

46,416	
  
260,463	
  

3,299	
  
161,779	
  

27,659	
  
342,301	
  

	
  
	
  

	
  

	
  

Support costs
Rent
Depreciation
Staff costs
Office expenses & running
costs
Other

	
  

	
  

Scarborough	
  
2014	
  
£	
  
	
  

Education	
  
2014	
  
£	
  

18,764	
  
-‐	
  
-‐	
  
91,888	
  
32,184	
  

-‐	
  
-‐	
  
-‐	
  
40,881	
  
8,419	
  

657	
  

1,662	
  

143,494	
  

	
  
Admin	
  
2014	
  
£	
  

	
  
Total	
  
2014	
  
£	
  

	
  
	
  
	
  

59,792	
  
175,077	
  
202,000	
  
202,000	
  
194,239	
  
194,239	
  
728,169	
   1,150,163	
  
139,650	
  
575,592	
  

	
  
	
  
	
  
	
  
	
  

47,069	
  
128,452	
  
	
  
50,962	
   1,388,908	
   2,443,513	
  

	
  
	
  

	
  
The charitable activity costs include the Auditors remuneration of £10,432.

	
  
	
  

10.

Governance Costs

	
  
	
  

2014	
  
£	
  
Total	
  
-‐	
  
12,324	
  
11	
  
9,083	
  
119	
  
21,555	
  

Legal fees
Staff costs (Trustees)
Office expenses and running costs
Professional fees
Other
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11.

Staff Costs and Trustees’ Remuneration

	
  
	
  
Wages & salaries
National insurance
Pension contributions
Total emoluments
	
  
There were no employees who earned over £60,000 during the period.
	
  

2014	
  
£	
  
	
  
1,771,407	
  
108,723	
  
109,717	
  
1,989,147	
  
	
  
	
  
2014	
  
Number	
  
	
  

Average number of full time equivalent employees
Charitable activities
Costs of generating funds
Management and administration of the Union

	
  
26	
  
41	
  
18	
  
85	
  

Total:

	
  
	
  
The Trustees received remuneration from the Union as follows:

2014	
  
Richard Brooks
Victoria Winterton
Brittany Tomlinson
Jamie Boote
Roxy Legane
Thomas Swainson
	
  
	
  
	
  
Richard Brooks
Gareth Ikin
Jennifer Day
Victoria Cliffe
Nichola Jackson
Thomas Swainson
	
  

	
  
	
  

	
  

2014	
  
£	
  
15,037	
  
15,037	
  
15,037	
  
15,037	
  
15,037	
  
15,037	
  

	
  
	
  
	
  

	
  
90,224	
  
	
  
2,000	
  
2,000	
  
2,000	
  
2,000	
  
2,000	
  
2,000	
  
	
  
12,000	
  
102,224	
  

	
  

	
  
	
  

	
  

The Internal Trustees are remunerated in accordance with a pay scale used by HUU to pay its employees.
The amount is not related to the responsibilities of the roles, as it is for other staff members, but merely to
reimburse them for cost of living expenses, as they are precluded from other full time work during their period
of office. They undertake full time, full year executive managerial activities. Authority for payment is by HUU
Constitution. The total directors’ remuneration for 2014 was £102,224.
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Trustee expenses 	
  

	
  

	
  

	
  

	
  

	
  

	
  	
  	
  

Entertaining	
  
Travel 	
  

	
  

	
  

	
  

	
  

	
  

	
  
	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  2014	
  
	
  £	
  	
  
	
  
464	
  
	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  4,334	
  
	
  
4,798	
  

The four external Trustees claimed expenses.

	
  
12.

Pension Schemes

The group is a member of the Universities Superannuation Scheme (USS) providing benefits based on final
pensionable pay. Because the group is unable to identify its share of the scheme assets and liabilities on a
consistent and reasonable basis, as permitted by FRS17 “retirement benefits”, the scheme has been
accounted for, in these financial statements as if the scheme was a defined contribution scheme. At the last
actuarial valuation as at 31st March 2011 the actuary identified the following:
The assets of the scheme at the valuation date were £32.4 billion and the value of the scheme’s technical
provisions was £35.3 billion indicating a deficit of £2.9 billion. The assets therefore were sufficient to cover
92% of the benefits which had accrued to members after allowing for expected future increases in earnings.
Since 31st March 2011 the scheme’s investments have performed well. However, there is continuing
uncertainty in the world’s economic markets, which influences the financial markets’ view on long term
investment prospects. These uncertainties have meant that the value currently placed on the liabilities has
increased substantially since the last valuation largely due to the fall in gilt yields, driven down by a
combination of quantitative easing and the UK’s safe haven status in these difficult economic times. Market
based valuations – of both assets and liabilities – have experienced significant volatility over the last five
years, and this continues; the £2.9 billion deficit reported at the last full financial assessment in 2011 had
increased to £11.5 billion as at March 2013, but had reduced to £7.2 billion at the end of March 2014.
The contribution for the year was £68,063. The employer contribution rate of 14% of pensionable pay was
increased to 16% in October 2009.
The group is also a member of the University of Hull Pension and Assurance (UHPAS) providing benefits
based on final pensionable pay. Because the group is unable to identify its share of the scheme assets and
liabilities on a consistent and reasonable basis, as permitted by FRS17 “retirement benefits”, the scheme has
been accounted for, in these financial statements as if the scheme was a defined contribution scheme.
UHPAS had a deficit, based on technical provisions, at the last tri-annual valuation of £27.6m at 6th April
2012. The next tri-annual valuation will be April 2015. The contribution for the year was £38,959. It has
been agreed that an employer contribution rate of 25.4% of pensionable pay will apply in future years.
HUU has subsequently incorporated on 1st August 2013 and any liability has been transferred to Hull
University Union Limited under a flexible apportionment agreement with the Trustees of UHPS.	
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13.

Tangible Assets

G roup and Union
	
  

Leasehold	
  Land	
  &	
  
Buildings	
  

Motor	
  
Vehicles	
  

Fixtures	
  &	
  
Equipment	
  

£	
  
	
  
3,018,000	
  
	
  
10,389	
  
1,959	
  
-‐	
  
3,026,430	
  
	
  
	
  
17,146	
  
-‐	
  
-‐	
  
17,146	
  

£	
  
	
  
-‐	
  
	
  
12,032	
  
-‐	
  
-‐	
  
12,032	
  
	
  
	
  
-‐	
  
2,406	
  
-‐	
  
-‐	
  
2,406	
  

£	
  
	
  
729,388	
  
	
  
163,880	
  
-‐	
  
-‐	
  
893,268	
  
	
  
	
  
273,502	
  
25,583	
  
-‐	
  
-‐	
  
299,085	
  

£	
  
	
  
3,747,388	
  
	
  
186,301	
  
1,959	
  
-‐	
  
3,931,730	
  
	
  
	
  
290,648	
  
27,989	
  
-‐	
  
-‐	
  
318,637	
  

	
  
3,009,284	
  
	
  

	
  
9,626	
  
	
  

	
  
594,183	
  
	
  

	
  
3,613,093	
  
	
  

	
  
Cost or Valuation
At 1st August 2013 transferred in
from unincorporated charity
Additions
Disposals
Adjustment	
  
Balance
	
  
Depreciation
Charge in year
On additions
On disposals
Adjustment
At 31 July 2014
	
  
Net book value 31 July 2014
	
  

Total	
  
nt	
  

	
  

14.

Fixed Asset Investments

2014

	
  
Transfer from unincorporated charity
Additions
Disposals
New Money from cash a/c
Realised and unrealised investment gains (loss)
Market value at 31 July 2014
	
  
	
  
UK Equities
International Equities
UK Bonds
International Bonds
Portfolio Funds
Hedge funds
Property
Other	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  

	
  

712,785	
  
215,347	
  
(196,908)	
  
34,772	
  
(3,446)	
  
762,500	
  
	
  

	
  
	
  
	
  

254,993	
  
85,643	
  
106,784	
  
56,953	
  
146,320	
  
-‐	
  
111,807	
  
-‐	
  
762,500	
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Investment in HUU Services Limited
HUU Services Limited is a subsidiary, on the basis of dominant control which is registered in
England and Wales. The capital and reserves of this company at 31 July 2014 amounted to £2
(2013 £2). HUU Services Limited pays all profits to Hull University Union Limited under Gift Aid
arrangements. Consequently its retained profit for the year ended 31 July 2014 amounted to £nil
(2013 £nil). See note 3 for further details.

	
  
15.

Debtors

	
  

Group	
  	
  
2014	
  
£	
  

Union	
  
2014	
  
£	
  

	
  

	
  
24,578	
  
-‐	
  
3,442	
  
-‐	
  
20,166	
  
17,427	
  
65,614	
  

	
  
17,221	
  
440,694	
  
5,572	
  
16,242	
  
17,953	
  
-‐	
  
497,682	
  

Trade debtors
Amounts owed by subsidiary undertaking
Other debtors
VAT
Prepayments
Accrued income

	
  
	
  

	
  
Loans are given to members of staff on a concessionary basis and are interest free. All are repayable within
12 months.
Profit from the subsidiary company is included in amounts owed by subsidiary undertakings and is given by
Gift Aid: £237,583.

16.
	
  

Creditors: amounts falling due within one year

	
  
	
  

Trade creditors
Amounts owed to subsidiary undertaking
Other creditors
Taxation and other social taxes
Accruals

	
  
	
  

	
  
	
  
	
  

	
  

	
  

	
  

Group	
  
	
  	
  2014	
  
£	
  
	
  

Union	
  
2014	
  
£	
  

59,920	
  
-‐	
  
55,202	
  
34,480	
  
21,884	
  
171,486	
  

23,530	
  
20,215	
  
22,319	
  
-‐	
  
20,308	
  
86,372	
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17.

Group Cash Flow Information

	
  
	
  

	
  

2014	
  
£	
  

(a) Reconciliation of changes in resources to net inflow
from operating activities:
Net (Outgoing) resources before exceptional income
Interest receivable
Depreciation

	
  

	
  

	
  
	
  

(Increase) in debtors
Decrease in stock
(Decrease) in creditors
(Profit) on disposal of Fixed asset investments

	
  
	
  
	
  

Net cash inflow from operating activities
	
  
(b) Reconciliation of net cash flow to movement in net
funds:
(Decrease) in cash in the period
Cash inflow from movement in liquid resources
Movement in net funds for the period
Net funds as at 1st August 2013 transferred from unincorporated
charity.
Net funds as at 31st July 2014

	
  
	
  
	
  

(22,469)	
  
(24,017)	
  
318,638	
  
(20,807)	
  
5,895	
  
(46,601)	
  
(19,121)	
  
191,518	
  
	
  
	
  

	
  
	
  
	
  
	
  

(25,541)	
  
25,519	
  
(22)	
  
798,711	
  

	
  

798,689	
  

Transfer	
  in	
  	
  
	
  
£	
  

Cash	
  flow	
  
	
  
£	
  

31 	
  July	
  
	
  2014	
  
£	
  

	
  
516,662	
  
282,049	
  
798,711	
  

	
  
(25,541)	
  
25,519	
  
(22)	
  

	
  
491,121	
  
307,568	
  
798,689	
  

	
  
	
  
	
  
(c) Analysis of net funds
Cash at bank and on hand
Liquid resources

	
  
	
  
	
  

18.

st

Capital Commitments

Contracts placed or authorised for future capital expenditure not provided in the financial statements are
£40k. These commitments will be funded from cash. All capital expenditure falls within the charity as the
subsidiary company, HUU Services Limited, does not hold any fixed assets.

19.

Related Party Transactions

On 5th April 2013 Hull University Union Limited was incorporated as a charitable company. On 1st August
2013 the charitable company took over the activities and operations of a connected unincorporated charity
called Hull University Union. The charitable company has the same management and underlying functions as

	
  
33	
  
	
  

the unincorporated charity and its activities have effectively continued seamlessly into the charitable
company.
The net assets of the unincorporated organisation were transferred to the charitable company at fair value
and amounted to £5,195,000. This transfer has been treated as a donation and is classed as exceptional
voluntary income within other incoming resources. The unincorporated organisation had no restricted assets.
The President and Vice President Welfare & Community sit on the University Council and Senate among
others.
There are a number of transactions between the University and HUU including provision of a grant
(subvention) of £1,311,791 to enable HUU to continue to achieve its objectives and provision of support.
However, HUU was by the same terms obliged to pay rent and service charges of £202,000 in total.

Group balances owing/due at the period end with the University of Hull:
	
  

	
  

Due from
Owing to

	
  
	
  

2014	
  
£	
  
	
  
6,633	
  
1,866	
  

	
  
20.

Contingent Liabilities

There are no contingent liabilities at 31st July 2014.
	
  

21.

Operating Leases

The group had annual commitments under non-cancellable operating leases as set out below.
31st July 2014

31st July 2014

Land and Buildings

Other

In less than 1 year

-

-

Within 2 to 5 years

-

£10,833

£202,000

-

Operating leases which expire:

After more than 5 years
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Total

22.

£202,000

£10,833

Comparative Information

As this is the first period of operation for the charity there is no comparative information.

23.

Affiliations

The Charity affiliated with the following bodies during 2013/2014
Description
BUCS (British Universities and Colleges Sport)
Archery GB
Amateur Boxing Association
British Rowing
Rugby Football League
British Universities Skiing Club
British Canoe
Yorkshire Hockey Association
(Ladies)
Yorkshire Hockey Associated
(Men)
East Riding County Football
England Hockey Association
(Ladies)
England Hockey Association
(Men)
Yorkshire RFU Society of Referees
Yorkshire RFU
Yorkshire Archery
English Lacrosse Association
English Basketball Association
British Universities Ice Hockey Association
Hull & East Yorkshire Volleyball
Hull Archery
Badminton England
England Netball Association
NUS Annual Fees

Expenditure
(Fees)
8,344.95
125.00
404.00
367.80
195.00
2,375.00
194.40
202.85
273.45
249.00
298.72
500.00
534.00
24.00
70.00
100.00
345.60
3,620.00
80.00
70.00
357.00
466.70
51,400.80
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Hull University Union meets the needs of
89% of students.

95%

95% of students know they are a
member of Hull University Union.

90% of students have fun and
enjoy themselves when they
visit the Students’ Union socially.

81%

81% of students think we have
improved during their time at
university.

Hull University Union has had a positive
impact on 92% of students whilst they
have been at university.
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72% of students are aware of
our six Sabbatical Officers.

86% of students feel
that we have had a
positive impact on
University services at the
Scarborough Campus.

81% of students that
volunteer with us felt that
it improved their student
experience.

86% of students feel
Hull University Union
campaign and lobby
effectively on their behalf.

73% of students feel that we have provided them with the information and support
needed to make an informed choice when choosing accommodation.
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About Hull University Union

All students studying at the University of Hull are
automatically members of Hull University Union (HUU).
We are a charity, helping students
during their time at university to
create change, gain new skills,
access help and support when
needed and – most importantly –
have a great time!

“ HUU is run by students
who have been elected
by their fellow students.”
These Sabbatical Trustees listen
to the problems students face
individually or as groups and
campaign for improvements –
their aim is to ensure students
studying at the University of Hull
gain valuable life skills as well as
the best education possible.
This Impact Report tells you what
progress we have made to meet
the aims laid out in our 20112014 Strategic Plan as well as
celebrating the successes of our
individual zones.

facebook.com/Hullstudent
twitter.com/Hullstudent

So many fantastic things happen
here every year and we can only
capture the tip of the iceberg in
this report. We have asked each
area to share three great things
they have achieved this year,
their progress against their Key
Performance Indicators (KPIs) and
three fantastic events they ran.
You can find out more about
everything that went on this year as
well as read an electronic copy of
this report at hullstudent.com.
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MEETING THE MAIN AIMS OF THE

2011-2014 STRATEGY
“2014 marks the final year
of our three-year strategy.”
Our Rate Your Union Survey 2014
(RYU 2014) was filled out by
1,127 students and measured our
performance against our ten key
success themes.
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Theme One - prioritising the education of our members
We shall measure our success
by improving our score in the
National Student Survey (NSS)
for feedback and the learning
environment, improving
the Course Rep system and
student engagement.
73% of students are satisfied
with feedback and the learning
environment, up 1% from 2011.
80% of respondents to the

question on the NSS Survey 2014
said they were satisfied with their
Students’ Union. This result has
held at 80% for the three years
the question has been asked.
64% of respondents to RYU 2013
rated the Course Rep system as
effective, a 28% increase on the
2011 score.

80%
of students are satisfied
with their students’ union.

We achieved Level 5 on the HUU Course Rep benchmark
and NUS Student Engagement toolkit benchmark.

Theme Two – Identifying issues that affect our
membership and campaigning on their behalf
We shall measure our success by
80% of our members answering
positively to the question
‘HUU campaigns and lobbies
effectively on our behalf.’

86% of students responded
positively to the question ‘Do you
agree that we campaign and lobby
effectively on your behalf?’ – a
10% rise on the 2012 result.

Theme Three – Focusing our services on value
for money
We shall measure our success
by achieving a mean score of
four on a scale of 1 to 5 on
the statement ‘HUU provides
value for money in our
commercial services’.

This question was changed from a
score of 1.5 to a yes or no answer
for RYU 2014. To meet the target
we now needed 80% of students to
agree with the statement. The mean
score for all services was 60%. This is
an area we will continue to work on.

10%
more students feel that we
effectively campaign on
their behalf in 2012.

80%
of students feel that our bars
offer good value for money.
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Theme Four – Improving support whilst at university
We shall measure our
success by 80% of members
responding positively to the
following statements:
‘During your time at university
have you found it easy to access
HUU support services?’– 47% of
students agreed as measured by
RYU 2014.

‘Did you trust the quality and
impartiality of advice received?’ – 88%
agreed as measured by RYU 2014.
‘If you had an issue or problem
whilst at university would you
choose to use HUU support
services?’ 76% of students agreed
as measured by RYU 2014.

Theme Five – Enhancing employability and life skills
We shall measure our success
by the number of members
enrolled on the Hi-lights HUU
Award and an increasing
employability of Hull Graduates.

Theme Six – Having fun
We shall measure our success by
80% of students agreeing that
they have fun when they visit the
Students’ Union socially.

Although the Hi-Lights HUU Award
was a fantastic idea to help volunteers
recognise the skills they develop
through their work, it was felt that we
did not have the resources to continue
to support the scheme. Therefore this
question was not asked in 2014. We
are now working in partnership with
the university to promote the Hull
Employability Award.

91% of students agree
that they have fun when
they visit us socially.

88%
of students trust the quality
& impartiality of advice
received.
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Theme Seven – Improving the quality of student housing and accommodation
We shall measure our success
by having an effective housing
accreditation scheme as
judged by our members. Also
by our members telling us that
the quality of accommodation
improves every year.

73% of students feel we have
provided enough information and
support to help them make an
informed choice when choosing
their accommodation as measured
by RYU 2014.
Earlier this year we launched our
new housing accreditation system,
HullSTARS.

Theme Eight – Consultation with our members
We shall measure our success
by 80% of our members
answering positively to the
question ‘Do you feel your
opinions count in the decision
making process at HUU?”.

74% of students responded
positively in RYU 2014. We
are conducting a review of our
governance in 2014/2015.

Theme Nine – Knowledge of Membership of HUU
We shall measure our
success by 95% of students
knowing they are a member
of HUU by the end of 2013.

95% of students know that they
are a member of HUU.

Theme Ten – Improving Students’ Services in Scarborough
We shall measure our
success by 80% of students
responding positively to
how HUU has impacted on
the university services at the
Scarborough Campus by the
end of 2013.

86% of students felt HUU has
made a positive impact on
the university services at the
Scarborough campus.

Impact Report 2014 10

A Word from our Chief Executive
As the students’ union for the
University of Hull, and a registered
charity, we provide a diverse range
of services and support for all our
students. HUU is democratically
run by students for students.

property, and they want to be
able to listen to what previous
tenants have had to say about
the properties and the landlords
they are looking at. This led to
the creation of HullSTARS (student
accommodation rating system).

Our report explains how we make
a difference to the lives of students “ There are two sides to HullSTARS:
auditing and feedback.”
studying at the University of Hull.
Our students have achieved some
amazing things over the 20132014 academic year, which we are The first part of the system is
We’re pleased to introduce to delighted to share with you. We
to audit properties against set
you our latest Impact Report. hope that you can see the breadth
weighted criteria from 0 to 5 stars
based on the percentage audit
of the work we do and how we
score that they receive. The second
work together with our members to
part is allowing students to give
achieve this.
feedback for their registered termtime address on our specialised
view website www.hullstars.co.uk.
“ This year saw the launch of two
exciting new ventures for HUU.”

Our letting agency, HUUHomes,
was established following a review
of our accommodation strategy
in order to provide good quality
properties owned by reputable
landlords. HUU’s members have
told us that they want to be able
to feedback openly about their

This Impact Report is the last in
our current strategic plan. Early
last year as part of our strategic
review we surveyed over 3000
students and 46 stakeholders in
order to gain an understanding of
what our priorities should be for
our next strategy, which will run
from 2014-2017 in line with Hull’s
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City of Culture year. We are now
working to develop a new vision,
mission and set of values that will
help us refocus as an organisation
as well as establishing a set of
building blocks and the themes
that will be our priority for the
coming four years.

In our last report, our previous
Chief Executive Paul Tatton said his
goodbyes as he moved on after 15
years with HUU. We would like to
extend our thanks to Paul and wish
him well as he begins his retirement.

We would also like to thank all the
people who make all of our work
possible: our student officers, the
“ Whilst HUU is changing it is also
clear that there is a huge amount of HUU staff, the board of trustees and
change underway at the University. ” all of our volunteers. We would also
like to thank the University of Hull
who we work closely with.
We are proud to be at the
But most of all we would like to
centre of this with officers and
thank all of our members, who are
members of the team sitting on
the reason we are here.
each element of the ‘Change
Programme’. It is important
that as the representatives of
Jackie Berry
our diverse membership we
Chief Executive
ensure that students have a
voice in this change and are
well communicated to about
developments.

Hull was announced as
the UK City of Culture
on 20th November 2013.
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A Word from our Union President
crowned UK’s City of Culture 2017
was a personal highlight, and the
opportunities for our members and
the city are potentially limitless.

our memberships of our Athletic
Union and Societies are at the
highest they’ve ever been and our
International Students’ Association
is at a three-year high.

“ The opportunities for our members

and the city are potentially limitless.”

We’ve had quite a year here
at Hull University Union.
A period of external changes,
nationally, regionally and locally
and internal changes, both here
and at the University, have always
ensured that we’ve been on the
edge of our seats.
The new funding regime in higher
education continues to have a
protracted impact on the variety
and number of students coming
to Hull. The region, and Hull in
particular, has been resurgent.
Having my adoptive home be

Here at HUU, we’ve said goodbye
to our former Chief Executive
of 15 years, Paul Tatton, and
welcomed Jackie Berry, former
Deputy Chief Executive of Leeds
University Union. I’d like to
personally congratulate Paul for his
outstanding contribution to HUU
and thank Jackie for the impact
she’s already had in such a short
time.
The University of Hull is going
through a period of change and
HUU have worked in partnership
with the University to improve
the student experience here
in Hull. Despite all of these
challenges, HUU are ensuring
that we remain relevant, value for
money and of the highest quality
for our members. That’s why

From holding the University
to account to change on the
Scarborough Campus, to abolishing
re-sit fees, winning the inaugural
Humber Games, fixing your
housing accreditation model and
relaunching your Hullfire Media. It’s
too long a list to fit on this page.
I’d like to thank the Sabbatical
Team – Jamie, Roxy, Tom, Brittany
and Victoria for their constant
dynamism and dedication, give
my sincere thanks to every staff
member at HUU and every
volunteer. It doesn’t matter whether
you’re a captain of a Sports Team,
a society exec member, if you
volunteer in the local community
or run student-led campaigns, you
change students’ lives, and for that,
we’re all grateful.

Richard Brooks
President

Impact Report 2014 13

Student
Officers
• 2013-14 •

From left - Victoria, Tom, Roxy, Jamie, Richard, Brittany
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Major Achievements

We received 850 nominations for the third annual
Student Led Teaching Awards. The evening was a
great success and celebration of teaching as well
as an excellent example of working in partnership
with the University.

Our bars celebrated winning a Gold Best Bar None
Award for the third year running.

The End of Year Ball was a sellout again with over
3,500 students attending.

We beat Lincoln in the inaugural
Humber Games varsity event.
#wearehull
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We lobbied the University to diffuse any negative
impact on students of planned industrial actions.
The University agreed to donate the unpaid wages of
those on industrial action, amounting to £52,000, to
causes that will directly benefit students.

The Advice Centre has accessed over £1.4 million
for students throughout the year in the form of
housing benefits, hardship funds and more.

We achieved a 95.7% satisfaction rating in the
International Student Barometer.

Through increased visibility and engagement, 72%
of students are now aware of the six sabbatical
officers – this is a 25% increase from last year.

“Hull University Union, a place to grow.”
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THE PERFORMANCE OF OUR

REPRESENTATION ZONES
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Governance Zone

Three Great Things we did this year

1 2 3
This year we held our
first ever Campaigns
Boot Camp, which
aimed to educate and
empower students
in successfully
implementing
campaigns.

Early in Semester
Two we relaunched
our ‘We’re Listening’
campaign, meaning
that there are now
more ways than ever for
students to make their
voices heard.

The training received a 100%
satisfaction rate and we are
already looking to extend it
next year.

Our new channels include
an online survey for students
to give us direct feedback
about a visit to our building,
the ability to create their own
petition, and the Student
Suggestion Scheme for them
to share their lightbulb
moments with us.

This year, one of
our priorities was
Internationalisation.
This doesn’t just mean
welcoming people
from around the
world, but ensuring
that all of our students
have a global outlook.
In November we ran a
campaign to find out
whether our students thought
they were internationalised.
Hundreds of students got
involved by pinpointing their
home on a giant world map
and answering questions
about their global outlook.
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Governance Key Performance Indicators

Improve HUU ‘Rate Your
Union’ survey to gain 93%
(from 91%) answering in
Hull and 84% (from 79%) in
Scarborough that they agree
or strongly agree that “HUU
has a positive impact on your
student life”, and to improve
score in NSS Q23 to 85%
(from 82%) in Hull and 72%
(from 67%) in Scarborough.
92% of students in Hull and 86%
in Scarborough agree or strongly
agree that we have had a positive
impact on their student life. 80%
of students studying in Hull and
64% of Scarborough students
answered positively to NSS
question 23, “I am satisfied with
the Students’ Union (Association
or Guild) at
my institution.”

3771 votes were cast in Elections
2014, a slight increase on 2013.
23% of student population
placed their vote. We do not
have comparable data for
international, post-graduate and
part-time students. There was a
2% increase in votes from HYMS,
7.2% increase in the Faculty of
Education (FOE) and a 0.2%
increase from the Faculty of
Health and Social Care (FH&SC).
There were 22 candidates with 12
contested positions out of 49.
To have oversight on the
creation of HUU’s new
Strategy and to meet the
2013/2014 budget and not
to exceed it. We are currently
in the process of shaping our
next strategy. Since work began
in December 2013 we have
surveyed over 3,500 students and
over 40 stakeholders, ran staff
and student focus groups and
formed working groups to focus
on our emerging themes.

To increase voter turnout
during Semester two elections
from 3,649 to 5,000, with a 5%
increase of voting from
international students, 5%
increase of postgraduate
students, 5% increase of part“ We are currently on track to
time students and 5% increase
meet the 2013/2014 budget.”
of Faculty of HYMS, FOE &
FH&SC, as well as at least 24
candidates for full-time positions
and contested elections for
every 8001 positions.

To improve the number of
members answering yes to the
question “I feel my opinions
count in the decision making
process at HUU” in Rate Your
Union Survey from 70% to
75% in Hull and from 64%
in Scarborough to 66%. 74%
of students in Hull and 82% in
Scarborough feel that their opinions
count.
Ensure 25% of all full-time
Sabbatical Officers’ time is
spent engaging with members.
22% of Officers’ time was spent
engaging with members.
To oversee the implementation
of the plans of HUUHomes,
HullSTARS and the rating
feedback website with the
aim of improving the quality
of student housing and our
members’ satisfaction in the
support provided by HUU.
HUUHomes launched this year
and now manages 44 properties.
HullSTARS is online at www.hullstars.
com and features 232 reviews and
43 active HullSTARS landlords.
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To implement HUU’s
Internationalisation strategy,
to add an international
element to everything HUU
does, measured by Rate your
Union survey and International
Student Barometer.
In recognition of a year in which
we took great steps towards a more
internationalised Students’ Union
we submitted a nomination for the
NUS’ Internationalised Students’
Union of the Year award.
Our work included everything from
stocking new items in our shop to
meet the needs of our international
students, developing a brand new
approach to Welcome Week to
officially recognise international
arrivals, developing our biggest
ever programme of non-alcohol
events and helping the International
Students Association (ISA) run new
and bigger events.
To win Green Impact Silver
Award. We were awarded the
Green Impact Bronze Award.

Trustee Board 2013/14

Impact Report 2014 20

Three Fantastic Events

1 2 3

This year we introduced
President’s Pick of the Week.
This fun new regular online
feature saw Richard’s ‘pick’ of
that week being revealed in a
Vine video, followed by a blog
recounting his experiences.

He’s played American Football,
fought in battle, debated and
community volunteered, all in the
name of getting to know more about
our diverse student community.

Richard led a delegation of six
student representatives who
were elected to represent HUU
on a national scale at National
Union of Students Conference.

HUU Goes
Nationwide
NATIONAL
CE
CONFEREN
2014

Your NUS Delegates are here
to
make your voice heard national
ly.
Now is your chance to speak up about
anything that
you would like them to raise at the
conference. We
want to hear what your priorities
are and what you
want from your National Union.

Diana-Ioana Enache
dianaioanaenache@gmail.com

Richard Brooks
R.brooks2@hull.ac.uk

WEEK

The evening was an opportunity to
commend their efforts and reward
them for all they have done.

Liverpool 8th – 10th April 2014

Get in touch with your
NUS Delegates 2014:

PICK OF THE

The HUU Awards celebrates
the hard work and great
achievements of our volunteeers
and their contribution to
creating a fantastic student
experience for all our members.

Victoria Winterton
victoria.winterton@hull.ac.uk

Jamie Boote
j.boote@hull.ac.uk

Dehenna Davison
dehenna@hotmail.com

Christian Chukwubuike Okide
chubyy15@yahoo.co.uk

Find out more at
conference.nusconnect.org.uk

© Connor Pritchett | Photography

Impact Report 2014 21

Education Zone

Three Great Things we did this year

1 2 3
We held a postgraduate,
mature and part-time
student welcome
party event as part of
Welcome Week.

For a number of years
we have been lobbying
the University not to
timetable any teaching on
a Wednesday afternoon.

Students were personally
invited when they received
their Welcome Pack and over
80 students attended. As well
as providing a social event,
we were also able to engage
with them about what they
wanted, allowing us to run
several new social events
throughout the year.

The University does have
a policy that should mean
that there is no teaching
after 1.05pm on Wednesday
afternoons to allow students
to take part in extracurricular
activities. Despite this, some
departments, in particular
language teaching, continued
to schedule teaching after this
cut-off. We have had agreement
from the University that these
will no longer be timetabled,
meaning that there should
officially be no teaching on
these afternoons.

We launched the
Education Survey
at the end of March
with a very special
Easter Egg Hunt
around the library.
Over 1,300 students filled
out the survey, the results of
which form the basis of the
Student Written Submission.
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Education Key Performance Indicators

We will elect 467 Course Reps,
Department Reps and Faculty
Co-ordinators in Hull and
Scarborough. We will hold at
least five Academic Councils
throughout the year on Hull
Campus and six Course Rep
Forums on Scarborough
campus. HUU had 471 Course
Reps, held five academic councils in
Hull and six Course Rep Forums on
Scarborough campus.
We will run a timetabling
campaign throughout
the year to effectively
communicate to students the
changes and improvements
to the timetabling system.
We will measure this by
reducing the amount of
people answering “Yes”
to the question “Have you
experienced any problems
with your timetable at
university?” from 30%
to less than 20%. 42% of
respondents stated that they had
experienced timetabling problems,
demonstrating that timetabling
remains an issue for our members.

We will increase the
effectiveness of the Course
Representative system and
benchmark this in the Rate
Your Union survey with
at least 80% of members
answering “somewhat
effective” or “very effective”
to the statement “The course
rep system is effective”. 63%
of students said that they felt the
system was effective in Rate Your
Union 2014.
We will run a launch event for
Curriculum Reform to ensure
all students are aware of the
changes taking place. We shall
engage with at least 1,000
students throughout the year
on curriculum reform.
We consulted over 1,000 students
about Curriculum Reform. This
project was one of the initial projects
which now form part of the wider
change programmes and is now
called Curriculum 2017. We are
now approaching this as an entire
Sabbatical team to ensure that our
members are represented within each
programme and well communicated
with about developments.

We will produce an
Education Survey in March
2013 with a minimum of
1,000 respondents and
ensure all departments
achieve a response rate of
70% in the 2013 NSS. We will
use this along with other
research such as End of
Year Reports and Academic
Council minutes to produce
HUU’s Annual Student
Written Submission.1,503
students filled out our Education
Survey. Ipsos Mori has on record
12 departments/subject areas that
failed to meet 70%.
To meet the 2012/13 budget
and not exceed it while
integrating the annual
Student-Led Teaching
Awards. We will measure
their success by ensuring
we receive at least 700
nominations. 850 nominations
were received for the Student-Led
Teaching Awards. The event was a
success and came in under budget.

Impact Report 2014 23

Three Fantastic Events

1 2 3

The third annual StudentLed Teaching Awards was
held in May.

850 students nominated their
lecturers, supervisors and
support staff, beating the target
of 700. The evening was a
great success and enjoyed by
everyone in attendance as well
as helping share best practice
across the University.

The Next Step was held as part
of Welcome Week and focuses
on preparing students for their
next step.

For the first time the VicePresident Education led
a Faculty Co-ordinator
Away Day.

Whether that was finding a
volunteering placement, meeting
local employers or enhancing
their CV. Over 400 students
visited this event, which was held
for the second time in 2013.

Our Faculty Co-ordinators
represent students at senate
level, so it is important that they
receive appropriate training and
support. The session informed
them about important projects
happening at the University,
as well as training on how to
effectively represent students.

As part of
Welcome
Week 2013...

400
students
attended
The Next Step.
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Welfare and Community Zone

Three Great Things we did this year

1 2 3
This year’s Priority
Campaign was ‘Say No
To Bad Housing’.

We lobbied against unfair
planning legislation,
introduced HullSTARS, held
our first Housing Fair, and
helped you Make A Smart
Move, with fewer students
signing contracts too early.

Throughout the year
we have focused on
community relations
and ensuring our
student communities
are safe and vibrant.

We’ve distributed a wealth
of citizenship and tenancy
advice, worked with the
Police and the Council on
waste management and city
safety, and started work on
an institutional Community
Strategy with the University.

This year we lobbied
the University to
help us expand our
Welfare services.
This resulted in extra funding for
the University’s Hardship Fund
and the Union’s Advice Centre,
and proposals for a new Job
Shop that could result in more
student jobs for our members.
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Welfare and Community Key Performance Indicators

To increase the availability
and effectiveness of liberation
campaigns. This year, HUU’s
liberation committees ran a huge
variety of events and campaigns
that reached diverse sections of our
student population. Events such as
Reclaim the Campus, Trans* 101
training, Mental Health Awareness
weeks, Black History Month, Asian
Culture Week, Freshers’ Safety Talks
and Pride Party have all helped make
liberation campaigns inclusive and
proactive.

To improve the provision of
sexual health advice, guidance
and services at HUU. Regular
Sexual Health Awareness and
Guidance (SHAG) Days were run
throughout the year. Over 3,600
condoms were distributed to clubs,
societies and event organisers. We
also distributed Chlamydia testing
kits, invited sexual health nurses
onto campus, and lobbied Hull City
Council to commission sexual health
services in schools, colleges and
campuses across the city.

To campaign against poor
quality housing, unscrupulous
landlords and the renting
process starting too early in
the year, ensuring that we
give members the opportunity
to make informed decisions
on housing. The housing
campaign for this year focused
on three key areas: planning
legislation, tenant information, and
housing quality.
This year saw the launch of our
new Lettings Agency, HUUHomes,
and our new audit and gradings
system, HullSTARS. www.hullstars.
com was also launched, allowing
members to review and rate
their own homes. The HullSTARS
Housing Awards 2014 will be held
at the end of the calendar year.
The Make A Smart Move
campaign was also extended this
year, with an additional Don’t
Panic campaign in October.
The aim of the campaign was to
educate students on their rights
and good house-hunting practice.
Our messages were delivered

through a mixture of workshops,
leaflets, a landlord directory and
a Housing Fair held at the end
of January, attended by over 50
local landlords.
We also lobbied Hull City Council
against the introduction of Article
4 Directions in student areas,
helped the NUS launch their
Homes Fit For Study report, and
have worked with the University
on their plans for exciting new
on-campus accommodation.
To offer basic first aid
training to students. LINKS
have continued to recruit heavily
this year and have fully first aid
trained 24 members, meaning
they can continue to offer first
aid to students at club nights and
sporting events. LINKS have also
developed a Lifeskills handbook
and started a programme of
basic first aid training for club
and society members.
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To improve the relationship
between permanent and
student residents. Our
community has been a big priority
for HUU this year. As well as the
community volunteering and
fundraising undertaken by HUSSO,
sports clubs and societies, we
have relaunched the Community
Reps and introduced a brand
new semesterly campaign called
Don’t Be A Rubbish Neighbour. It
aims to educate students on their
responsibilities as local residents
and their legal requirements
regarding waste management
and noise.

To support the Job Shop in
improving the quality and
quantity of part-time student
jobs. The service was reviewed this
year and a proposal to extend the
Job Shop is under consideration,
which includes an on-campus job
agreement in partnership with the
University.

In the run-up to the May local
elections, we produced a Hull
Student Manifesto in partnership
with Hull College Students’
Union. The document outlined
improvements needed for students
and young people in the city,
focusing on five key areas:
representation, education, housing,
public services, and employment.
These have been distributed to
Councillors and Council candidates
and passed by Hull City Council in
September 2014.

The Student Led Teaching Awards 2011. L-R - Tom Hall (Education Zone Member), Innovative Teaching Award winner Peter Andrews & Lord Mayor Councillor Colin Inglis.
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Three Fantastic Events

1 2 3

Our rebranded Sexual Health
and Guidance (SHAG) days
were a great success giving
out 500 condoms to 250
students per month. We
also began distributing
Chlamydia tests this year.

We launched a new part to our
make a Smart Move housing
campaign this year starting
in Semester one with a ‘Don’t
Panic’ Campaign aimed at
preventing students from
rushing into signing for a
house.

To mark World Mental
Health Day we ran the
#elephantoncampus campaign
to encourage people to
address the elephant in the
room (or on campus in this
case) and talk to each other
about mental health.

Our Halloween themed housing
horrors event encouraged
students to share their negative
experiences as tenants with us
and teach others with a view to
helping inform both new and
retiring students that there is no
rush to sign for a house.

Our giant elephant encouraged
students to share their experiences
of mental health whilst Sabbatical
Officers and volunteers posted
their own experiences on social
media throughout the day and our
Vice-President Sport shared her
own experience in a very special
blog on hullstudent.com.
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Activities Zone

Three Great Things we did this year

1 2 3
We provided international
students who arrived
prior to September with
welcome events and
support throughout July
and August.

The Your Media Your
Way campaign engaged
with hundreds of
students to find out
what they wanted from
their student media.

HUSSO’s (Hull
University Social
Services Organisation)
114 active volunteers
carried out 12 projects
in the local community.

Activity included Athletic Union
sports at the Lawns, a Chill
Out Zone with refreshments
and table tennis, and housing
advice that saw us lobbying the
University to provide bilingual
accommodation information and
a visit by the Accommodation
Office to the Lawns to reassure
confused students.

As a result we’ve launched
Hullfire Media (Hullfire
newspaper, Radio Hullfire and
Hullfire TV), relaunched the
radio station and produced a
brand new media hub at
www.thehullfire.com.

They organised over 200 project
outings and racked up an
impressive 2,000 volunteering
hours between them.

2,000 hours of student volunteering
by HUSSO members.
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Activities Key Performance Indicators

88% of students answering
‘yes’ to ‘Did being a part of a
society improve your university
experience?’ in the Rate Your
Union survey 2014. 56% of
students felt that being part of a
sports team or society improved
their student experience. Although
we did not meet the target for
this question, we did see an
increase in memberships, provide
a more welcoming Societies and
Volunteering Fair and hold our first
ever Societies Awards night.
Conduct an Activities and
Sports survey in Week One,
Semester Two with 1,000
respondents. The “Your Media
Your Way” campaign gave us a
good insight into how to improve
Media. The Big Society Feedback
Survey improved our understanding
of the needs of our societies and
how we can provide the support
they need to continue to grow and
be successful.
HUSSO to provide
employability skills to 150
volunteers by having a
minimum of nine projects
going out every fortnight.

20 societies, sports clubs or
committees recorded as being
positively supported by the
Raising and Giving committee
in holding a fundraising event.
Over 100 societies, sports clubs or
committees have been supported
by RAG in their fundraising. RAG
activities raised £51,326 for
charity. The largest single amount
came from ClimbKili4Kids, which
saw Hull University students
climb Mount Kilimanjaro and
raise £33,207 for Childreach
International. £4,000 was raised
during RAG week.
Improve the experience of
being part of our student
media with 80% of HUU:TV
and Hullfire members
answering ‘yes’ to ‘Did being
a part of HUU:TV/Hullfire
improve your university
experience?’ in the Rate Your
Union survey 2014. 56% of
students felt that being part of a
sports team or society improved
their student experience. We have
also invested in three new cameras
for the TV station.

Mystery shoppers will visit the
ISA, RAG, Societies, Media and
HUSSO desks each semester
– 90% of mystery shopper
feedback saying yes to 1)
“Did the volunteer solve your
problem?” 2) “Would you
go back?” There was positive
feedback from Societies mystery
shoppers. We also carried out a
Volunteer ‘Mood Monitor’ to get
feedback from our volunteers as to
how they think we could improve
our services.
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Three Fantastic Events

1 2 3

This year we hosted the first
ever Societies Awards Night

.

International Welcome Week
2014 had the best attended ISA
Welcome Party EVER with over
1,200 attendees

.

We rewarded those societies that
achieved Gold, Silver or Bronze in
our societies accreditation system
The week also included two brand
as well as introducing ten brand
new additions: Welcome to Hull
new annual awards.
University Union BBQ and a Chill
Out Zone (with free refreshments
and table tennis).

© Connor Pritchett | Photography

We made significant changes to
the Societies and Volunteering
Fair this year to make it more
open and inviting for students

.

Stalls were better spaced out with
fewer students on each creating
a better fair as well as improving
accessibility. In our Welcome
Week survey 65% of those who
attended the event rated it good
or very good.
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Sports Zone

Three Great Things we did this year

1 2 3
We played our first ever
Humber Games varsity
against the University
of Lincoln in February
after withdrawing from
our varsity with the
University of York.

33 fixtures were played
throughout the day,
culminating with the dance
competition in Asylum. The
event was a huge success with
a much friendlier atmosphere
than previous years.

As part of Sports Week we
held a Disability Sports
Day on the 14th February.

The local Stingers in Motion
Wheelchair Basketball Club
held a wheelchair basketball
session, where they taught
basic skills and match play. It
was a fantastic event with no
chair empty for the whole of
the session. Our own Volleyball
club organised a sitting
volleyball session with help from
local clubs, which was also very
well attended.

Each year our AU
produces a naked
calendar. For the
first time, this year
all profits from
the calendar were
donated to charity.
More clubs than ever got
involved in the photography
day and numbers of
participants within clubs also
increased. The calendar
raised £800 for Riding for
the Disabled Association, a
charity chosen by one of our
AU Club Presidents.
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Sports Key Performance Indicators
To maintain more than 2,000
members in the AU. We have
2,432 members in the AU, which is
a 19.5% increase on 2012/13. We
have promoted a more welcoming
and inclusive AU, which has seen
more students getting involved, as
well as the creation of two new clubs.
To continue success achieved
in BUCS 2012/13, completing
the year no lower than 70th
and to aid progression of nonBUCS teams. We finished 67th in
BUCS with eight teams promoted.
Non-BUCS teams were offered the
opportunity to apply for a travel
grant, as they previously received
no help.
To continue to help develop
and implement the University
Sport and Active Recreation
Strategy and further AU Club
development. We have assisted
the University with the development
of the strategy and fed into it by
conducting our own AU/Union
sports survey to offer feedback.
In partnership with the University
we applied for a Sport England
Grant, which will support club
development.

To run a Sports Week in
semester two to improve
the image of the AU and
further knowledge of our
achievements to nonmembers. Sports week ran
from 10th to 16th February. It
was a fantastic week with great
attendance across all the events.
To offer the coach funding
of £3,000 to both BUCS and
non-BUCS teams and see
full use over the year, with a
final review of experience/
outcomes. The fund was
distributed to 17 clubs, and
redistributed to other clubs
if it was unused.
To increase involvement of
Scarborough in Hull AU’s
sporting and social events.
We have tried a number of
initiatives to increase involvement
in the AU with limited success.
We are reviewing how we can
better support students studying
in Scarborough who want to get
involved with the Athletic Union.

To host varsity against Lincoln
with a minimum of 30 fixtures.
We won the inaugural Humber
Games against the University of
Lincoln.
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Three Fantastic Events

1 2 3

This year we ran our first
ever Sports Week.

The week was not just about
people in the Athletic Union
celebrating their sports, but
also bringing people together
and demonstrating how sport
can break down barriers. The
week included a talk, sport
matches, disability sport, Give
It A Go sessions and charity
fundraisers that raised over
£1,500 for charity, £1,000 of
which was contributed by Men’s
Rugby Union.

Trophy Presentation was
held at the KC Stadium to
accommodate the event’s
growing numbers.

Our Great Gatsby AU Ball
was a sell-out again this year,
with 230 members of the
AU attending the glamorous
affair held at Staff House.

A record 310 students and
guests attended and over 80
members were awarded for their
contribution to their clubs and
the AU. The raffle raised £392
for Wheelchair Sports Hull.
Presents

Trophy Pres
raised £392 for
Wheelchair
Sports Hull.

15th November
Staff House
7pm
£25

Tickets on sale from the
28th of October at the AU desk
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Scarborough Zone

Three Great Campaigns

1 2 3
In semester one we
launched our Future of
Scarborough campaign to
find out what Scarborough
students wanted from
their campus.
From this campaign many
changes have taken place
on campus, including the
development of a Service Level
Agreement with the University
to ensure that our members’
studies and experiences are
not negatively affected by the
changes at the University.

This year we’ve been
working on many
initiatives to provide
more for sports teams
and societies.

We’ve taken students to
varsity, raised £1,000 in
sponsorship for the AU and
our societies, and we are
currently looking into how we
can help clubs and societies
in the future.

We’ve had a challenging
but exciting year in
Scarborough and have
worked tirelessly on new
ideas to make sure our
students are represented.
This includes the Future of
Scarborough campaign,
focus groups, open student
forums and improved online
communications.
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Scarborough Key Performance Indicators

Raise the Scarborough
Campus response to Q23 in
the National Student Survey “I
am satisfied with the Students’
Union at my institution”
by 5% to 72% to be above
the national average, with
processes in place to reach
80% in the next 3 years. 64% of
Scarborough students responded
positively to Q23.
Raise the Course Rep
effectiveness response in
the Rate Your Union survey
to 90% from 84% so that
students feel represented
in academic issues. 69% of
respondents to the questions
in Rate Your Union felt that
the system was effective in
Scarborough.
Raise active student
engagement within the Unions’
clubs, societies, volunteering
schemes and campaigns to
22% of the student population.
We have made good progress
towards this target.

Help students prepare for
employment by hosting a
third year student showcase
and a careers event in
partnership with the
University’s career service.
Unfortunately we were not able to run
this event due to the demands of the
Future of Scarborough campaign.
However, we have led more trips
to graduate and employment fairs,
offering free travel in partnership with
the University.
Feedback our activity and
wins to the students more
effectively and thoroughly
to show how they are
represented in local and
national issues, with 72% of
respondents choosing yes in
the RYU question “Do you feel
your opinion counts in the
decision making process at
HUU?” 81% of students feel that
their opinions count in the decision
making process.

Connecting and engaging
with members 25% of the
time and increase election
turnout from 18% to 25%.
21% of the time was spent
engaging with members.
Election turnout was increased to
25%.
22% of the student population
in Scarborough were involved in
clubs, societies, volunteering and
campaigns during the 2013/14
academic year.
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Three Fantastic Events

1 2 3

For the first time Scarborough
had its own separate events
guide for Welcome Week,
highlighting the number of
events on offer throughout
the week.

We held a variety of successful
Give It a Go sessions to offer
students the opportunity to
take part to activities without
the commitment of being a
part of a club or society.

The guide was sent out to all
new students and included
events such as a Welcome Fun
Day, Welcome Party, a tour of
Scarborough, an Open Mic night
and a comedy hypnotist. The
Freshers Fair is always a highlight
of the week and includes stalls
from the University, Union, clubs,
societies and local businesses.
641 students visited the marquee
on campus throughout the day.

They started during Welcome
Week with our special Give It a
Go day. The Yoga session were
so popular that they have become
a regular event with students
enjoying weekly classes from a
local instructor.

We held two fairs during the
academic year to bring local
businesses to the students.
The first ever craft fair had 15
stalls selling handmade treats
which were enjoyed by 194
students throughout the day.
The Christmas fair was even
bigger with 297 students buying
festive gifts from 17 stalls.
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The second annual Scarborough awards were hosted
on 9th May in PS1 on campus with over 90 attendees
and 15 award winner. The night was a huge success
with honorary guests in attendance such as the Mayor
and Mayoress of Scarborough and Prof. Glenn Burgess
joining us to celebrate student and staff success on the
Scarborough campus with great food and live music. The
night received great feedback from the winners and next
year’s will continue to improve upon this years’ success.
Scarborough Awards 2014
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Spotlight on: Elections
For Elections 2014 our Marketing team rebranded Elections and introduced some
innovative new ways to help students discover Elections and place their vote.

A new look
For Elections 2014 with
a new logo and strapline

Over 500 views
of our Elections
promotions video

Hundreds of viewers
tuned in to watch or listen to
Question Time live on Hullfire
Radio and Hullfire TV

A giant billboard
at the front of campus
advertising elections coverage
by our student media

Four tetris shapes
roamed campus to
promote voting

10 reasons to run
shared across social
media

A giant pathway
displayed in the Union
building, showing how our
Officers got to where they
were and what can happen
after holding the position
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...because it only takes a

MINUTE

Ten reasons to vote
appeared around campus
over two weeks

344 students’ votes pledged
in return for everything
from frisbees to a free lunch

One wall of Tetris blocks
assembled to announce the
opening of voting

A mobile elections van
toured campus to share
the election message
across the University

1,433 students
filled out our exit
survey to help us
improve elections
in the future

3,771 votes
in Elections 2014
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Our Teams
A number of staff signed up
for the three week Walk Cycle
Challenge promoted by Hull U
Travel Active. Entrants recorded
their journeys on the interactive
challenge website and competed
in teams or as individuals.
The HUU team recorded 122
journeys and travelled over 250
miles saving over 38kg of CO2.

In November the HUU
team were invited by
RAG to wear their
pyjamas to work for the
day in aid of Children In
Need. Staff donated £2
each and also supported
the RAG bake sale (by
which we mean ate lots
of delicious cakes).
As part of RAG week in January
departments were pitted against each
other to raise money for MS UK. Each
team thought up their own creative way to
raise money – from Splash a Sabb to face
painting and competitions. The winning
team was the finance team who ran a
guess how many sweets where in a jar.

A group of staff formed
a group kindly named
'Chubby Chasers' to
encourage each other
to stay active. The
group met for runs
around University
campus after work.

Teams held their own away
days throughout 2013/14.
These away days are a chance
to reflect on the past year and
look at new opportunities for
the coming year. The marketing
team went to York where
they enjoyed team building
exercises, delving deeper into
our student audience through
segmentation exercises and a
spot of cupcake decorating!
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Financial Zone
Financial year 2013-12 was
the final year of our three
year financial plan.

2013-2014 Figures for Impact Report.

Finance (including depreciation)
Governance
General Admin

We had a solid performance but
expected, and made, a small
loss during the year due to the
start-up costs of HUUHomes.

Education Zone
Sports Zone
Activities Zone
Welfare & Community Zone
Scarborough Campus
Marketing
HR and CE
Facilities
Governance Zone

Other Donations
Grant from University

HUU Income
University of Hull: £1,311,791
Commercial Activities: £625,858
Other donations: £89,913

Income from
Commercial Services
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The Future
adapting as an organisation to our
changing world.

“ Our priority campaign for
2014/15 is employability. ”

Next year we have a new
team and new priorities.
I’d like to welcome the new
Sabbatical Officers, who Tom
and I are incredibly excited to
be working with over the next
year. Nichola, Jeni, Tory and
Gareth – you’re going to love it!
The strategic review that we’ve
been conducting all year will be
coming to fruition. This means
that through feedback from our
stakeholders, staff and most
importantly our members, we’ll be
making sure that we’re relevant,
focusing on things that matter and

Ensuring that students have the
skills, ability and experience
to compete in an increasingly
competitive graduate job market
will be a top priority for HUU, and
we will work with the University to
pursue this.
Over the next academic year
there will be a General Election.
Whatever happens in 2015, there
will almost certainly be a change to
the status quo in Higher Education.
Not only do we need to ensure that
we can adequately respond to that,
but also to help shape it in the best
interests of our members.
The cohort of undergraduate
students who will be joining us in
September will be graduating in
the UK’s City of Culture, 2017.
The opportunities this presents for
the city, our staff and members

are potentially limitless. We will be
ensuring that students are an integral
part of what happens over the next
half decade and that we continue to
hold a place at the heart of this city.
We’re going to have a particular
focus this year on ‘hard to reach’
groups of students. These are students
who find it hard for many different
reasons to engage with us. The onus
is on us as their representative body
to ensure that we do better to be a
relevant democratic organisation to
all of our members.
In everything we do at HUU, we
understand that our impact is real
and lasting. We change students’
lives every day. They grow as people,
they become more employable,
they experience new and wonderful
things. We’re proud of that, and
moving forward, we want to make
sure that we continue to be relevant,
inspirational and of a high quality to
all of our diverse membership.

Richard Brooks
President
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Student
Officers
• 2014-15 •

From left - Nichola, Gareth, Richard, Jeni, Tom, Tory
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Commercial Services
53,570

We facilitated 67
mini bus tests

students attended
Tower and Brassick
during October
2013-June 2014.
We listened to our Student
members comments about
the carpet within our Asylum
nightclub and have invested
in a new floor surface that is
easier to maintain and provide
a better environment.

to ensure their teams and
societies can attend events
across the country.

Bars
performance
saw a net profit
increase of 12%

on the previous year which has
been reinvested into improving
the Student Unions facilities and
We improved the quality
services.
and value for money of
food on our bars menu by
introducing new products
and meal deals within our
menu selection.

Our circus themed End of
year ball was again a sell out
with 3500 students attending.
Live acts on stage included
The Klaxons, Sub Focus,
Naughty Boy, Stylo G and
Little Nikki.

Impact Report 2014 45

Our two receptionists
dealt with

23,952

enquiries at the SU
reception.

1508

wristbands and

1175

Platinum cards
were sold in the run up
to Welcome Week.

Five live music events
were held during the year
including Miles Kane, Chase
& Status, Courteeners,
Benga & Ms Dynamite and
Maverick Sabre.
The Union shop has continued
looking into delivering new
product lines that appeal to our
members including fresh fruit,
wider international food section
and Fairtrade clothing range.
Welcome Week 2013 saw
a busy schedule of 12
events ran over 12 days
within our nightclub and
bars areas.

A refurbishment
programme on the John
McCarthy Bar was carried
out to improve the venues
décor and ambience for
our Student members.
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Positive Feedback

92% of people surveyed say that we
had a positive impact on their time at
University. Rate your Union 2014

91% of students surveyed said they
enjoyed themselves when visiting
the Union socially.
Rate your Union 2014

87% are very satisfied with their
overall student experience.
Strategic Planning Survey 2014

82% of students surveyed said they
would recommend the University of
Hull to a friend, family member or
colleague. Strategic Planning Survey 2014
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‘It’s opened me up to new societies and sports, which leads to meeting new people and having
fun, whilst also learning new things.’
Strategic Planning Survey 2014

‘I did not realise before how useful the Advice Centre is. Being a student can be very difficult at times
but thanks to your invaluable support and advice it has been so much easier.’
Advice Centre Client

‘Shows fantastic support to the students at University here.’
Strategic Planning Survey 2014

‘Without you I wouldn’t have been able to get the grades I did. The fact that you took over my
case with my landlord made me feel so much safer and much more able to cope with my already
tough final year. Thank you so much.’
Advice Centre Client

‘(The Union) helped me settle into the University and offered me some amazing societies to join.’
Strategic Planning Survey 2014

